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Introduction
Jan Gerard Hoendervanger
• Vastgoed en Makelaardij en 

Kenniscentrum Noorderruimte –
Work Space Design

Stefan Lechner
• Facility Management en 

Kenniscentrum Noorderruimte –
Health Space Design
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This Presentation:
A. Work Space Design & Health 

Space Design 
B. Good practices:

1. Work Space Design: third places, en 
individuele verschillen

2. Health Space Design: Wayfinding
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Sturing van organisatienetwerken

lead organization
governance

shared 
governance

network
administrative
organisation
governance
(NAO governance)

n.a.v. Master thesis Lunenborg, in prep.
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Netwerkstructuur HSD en WSD

(geen realistische weergave)
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Spanningen in sturingsmodellen

cf. Proven & Kenis (2008); Brandsen & van Hout, 2006; 
Saz-Carranza & Ospina, 2010 in Lunenborg, in prep.
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Third places

2011 Wat maakt een gebouw geschikt als third place? V&M



2012 Third place, place to be? FM

&

2012 Motivatie factoren bij gebruik van third places HRM
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30-10-2014 10Een business case volgens het boekje



Individuele verschillen
2011 Geschiktheid van werknemers voor HNW HRM



2012 Persoonlijkheidskenmerken i.r.t. werkplekvoorkeuren TP



2012 HNW en extraversie TP



2013 De persoonlijkheid van een werkplek 2.0 V&M
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This Presentation:
A. Work Space Design & Health 

Space Design 
B. Good practices:

1. Work Space Design
2. Health Space Design: Wayfinding
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Study on Wayfinding
Study: … wayfinding of visitors and patients
entering the hospital from the multi-storey car
park
Method: shadowing (McDonald, 2005, Eager & Oppenheim, 1996)

Setting:
1. Bachelor thesis student Engineering and student 

Facility Management
2. 15 Arts students in small groups
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Wayfinding results: bottlenecks
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Research on Wayfinding
Continued

15 Arts students, 3 examples
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1
Sketch of 
distin-
guished
routes (*)

Sophie Seidel & Martijn Feenstra, 2014
17



1
The ‘Cloud’ 
route

Sophie Seidel & Martijn Feenstra, 2014
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1
The 
‘Forest’ 
route

Sophie Seidel & Martijn Feenstra, 2014
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2
2nd 
example:
Current
situation: 
Long 
corridors

Frederieke Kuik, 2014
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Inspiration
by
Mijksenaar
at Schiphol 
Airport 
Amsterdam

2
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2 Example of Meijksenaar applied to the corridor

Frederieke Kuik, 2014
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3

Elke Uijtewaal, Hanna Wolff, & Ineke Idinga, 2014
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Elke Uijtewaal, Hanna Wolff, & Ineke Idinga, 2014
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Elke Uijtewaal, Hanna Wolff, & Ineke Idinga, 2014
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Thank you very much for your attention
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Questions?
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Discussie: spanningen in sturingsmodellen

cf. Proven & Kenis (2008); Brandsen & van Hout, 2006; 
Saz-Carranza & Ospina, 2010 in Lunenborg, in prep.
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