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Today´s workshop

10.00 – 10.10 Start & Introduction 

10.10 – 10.25 Children´s rights / child abuse

10.25 – 10.35 Exercise1

10.35 – 10.45 Exercise 2

10.45 – 11.00 BREAK

11.00 – 11.10 Why?

11.10 – 11.25 Short film

11.25 – 11.40 What can you do?

11.40 – 11.45 Questions and concluding remarks

Topics and planning



Introduction

• the Netherlands

• Groningen

• Hanze University of Applied Sciences

• School of Social Studies

Where do I come from?



Introduction

• Professor Comprehensive Approach to Child Abuse

• Susan Ketner (Twitter: @ketnersusan)

Who am I? 



Introduction

The Convention of the Right of the Child states that children should 

be protected against violence, abuse and neglect. The Convention 

also states that parents are responsible for nurturing and raising their 

children, but the government is obliged to support parents with this 

task. In this workshop we will discuss three topics.

1) How do we deal with cultural differences in defining child abuse? 

2) When is it legitimate to intervene in family matters?

3) What can you do? 

Description of today´s workshop



Convention on the Rights of the Child
Article 18

1. States Parties shall use their best efforts to ensure recognition of the principle that both parents have common 
responsibilities for the upbringing and development of the child. Parents or, as the case may be, legal guardians, have the 
primary responsibility for the upbringing and development of the child. The best interests of the child will be their basic 
concern.

2. For the purpose of guaranteeing and promoting the rights set forth in the present Convention, States Parties shall render 
appropriate assistance to parents and legal guardians in the performance of their child-rearing responsibilities and shall 
ensure the development of institutions, facilities and services for the care of children.

3. States Parties shall take all appropriate measures to ensure that children of working parents have the right to benefit 
from child-care services and facilities for which they are eligible.

Article 19

1. States Parties shall take all appropriate legislative, administrative, social and educational measures to protect the child 
from all forms of physical or mental violence, injury or abuse, neglect or negligent treatment, maltreatment or exploitation,
including sexual abuse, while in the care of parent(s), legal guardian(s) or any other person who has the care of the child.

2. Such protective measures should, as appropriate, include effective procedures for the establishment of social 
programmes to provide necessary support for the child and for those who have the care of the child, as well as for other 
forms of prevention and for identification, reporting, referral, investigation, treatment and follow-up of instances of child 
maltreatment described heretofore, and, as appropriate, for judicial involvement.



Child maltreatment
Use Whiteboard to give examples of child maltreatment



Child maltreatment

Child maltreatment is the abuse and neglect that occurs to children under 

18 years of age. It includes all types of physical and/or emotional ill-

treatment, sexual abuse, neglect, negligence and commercial or other 

exploitation, which results in actual or potential harm to the child’s health, 

survival, development or dignity in the context of a relationship of 

responsibility, trust or power. (World Health Organization) 

Definition 

https://www.who.int/news-room/fact-sheets/detail/child-maltreatment
https://youtu.be/6kcKX2In0B0


Exercise

Write down your respons to the picture,

as if you respond to a Facebook-post

Use chatfunction in Collaborate

Facebookposts

…..
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Exercise

Write down your response to the picture:

Is this child maltreatment? 

Why?

Use chatfunction in Collaborate

Facebookposts

…..















Short summary

• Children should be protected against violence, neglect and abuse

• There are cultural differences in childrearing

• There is common ground on what is the ´ideal situation´

• There is common ground on what is absolutely not okay 

• There are differences of opinion on what is (still) okay



BREAK



Why does child maltreatment happen?

• All parents act in the best interest of their children

• Most parents who maltreat their children do this: 

– Unwillingly: they do not want to harm their child

– Unintentionally: they do not intend to harm their child

– Unconsiously: they do not know they harm their child

– Out of frustration: they act because they are under pressure

• Poverty

• Mental problems, mental disorder

• Relational problems

• Addiction

• ….



Short film (World Health Organisation)
Viewing assignment: what can you do? 

https://www.youtube.com/watch?v=tnzeGUJGC70&feature=youtu.be


What can you do against child abuse?
Examples from the film



What can you do?

• Prevent

• Recognize (know the signals)

• Discuss (make it less a taboo)

• Intervene (stop the violence, abuse or neglect)

• Reduce damage (e.g. trauma)



What else can you do?

See me, hear me, 
support me! 

See me, hear me, 
support me!



Name Susan Ketner PhD

Position Professor Comprehensive 

Approach to Child Abuse

Emailaddress s.l.ketner@pl.hanze.nl



Extra information

• Unicef on Child Protection

https://www.unicef.org/protection

• World Health Organisation on child maltreatment

https://www.who.int/news-room/fact-sheets/detail/child-maltreatment

• Information for children (sorry, in Dutch) 

https://kindermishandeling.hetklokhuis.nl/

https://www.unicef.org/protection
https://www.who.int/news-room/fact-sheets/detail/child-maltreatment
https://kindermishandeling.hetklokhuis.nl/

